et

3aperucrpuposaHo B MuHiocTe Poccum 20 Hoabpa 2018 r. N 52726

MWHWUCTEPCTBO TPYAA U COLIMANBHOM 3ALLUTD POCCUMACKOMN GENEPALIUNA

NMPUKA3
ot 30 okTaGpa 2018 r. N 675H

OB YTBEPXAEHUU METOAUKH
BbIAB/IEHUA U OBOBLUEHWUA MHEHWUA FPAXXAAH O KAYECTBE
YC/I0BUI OKA3AHUA YCAYT OPFTAHU3ALUAMMU B COEPE KY/IbTYPbI,
OXPAHbI 3A0POBbLA, OBPA3OBAHUA, COLMANBHOIO OBCTYKUBAHUA
U GEAEPA/IbHBIMU YHPEXAEHUAMMU MEAMKO-COI.lMAJIbHOﬁ 9KCMEPTU3LI

B COOTBETCTBMM C NOANYHKTOM "r" nyHKTa 4 MMpasun c6opa 1 06061ieHUA MHPOPMaLMK O KadecTse
yCNOBWI OKasaHWA_ YCAyr OpraHusauuamu B chepe KynbTypbl, OXpaHbl 340POBLA, obpasoBaHua,
coumManbHOro O0BCNYXKMBaHWA U deaepanbHbIMU yupeXaeHUAMM Me[MKO-COLMaNbHON 3KCnepTubl,
yTBEPKAEHHbIX NOCTaHOB/IEHUEM Mpasurtenscrea Poccuiickoit ®epepauuu ot 31 mas 2018 r. N 638
(Co6paHve 3akoHOAaTENbCTBA Poccuitckoit Pepepaumu, 2018, N 24, cT. 3527), npuKasblBaio:

YTeepauTb npunaraemyto MeToAUKY BbIABNEHUA W 06061EHNA MHEHUA TPAXAAH O KavecTse
YCNOBMIA OKa3aHWA YCAYr OpraHusauuamu 8 chepe KynbTypbl, OXpaHbl 340POBbLA, o6pa3zoBaHua,
coumanbHoro obeyKuBaHuA U pepepanbHbIMU YUPEXAEHNAMN MeANKO-COLUA/IbHOM 3KCNepTH3bl.

MuHUCTP
M.A.TONWNWH

YTBepxaeHa
npukazom MuHTpyAa Poccumn
oT 30 okTA6pa 2018 r. N 675H

METOAUKA
BbIAAB/IEHWA U OBOBLUEHMA MHEHUA rPAXAAH O KAYECTBE
YCNOBWIA OKAZAHUA YCNYT OPrAHU3ALUAMMU B COEPE KYNbTYPbI,
OXPAHbI 340POBbA, OBPA30OBAHUA, COLUUA/IBHOTO OBCNYXUBAHUA
U GEAEPA/IbHBIMU YYPEXAEHUAMMU ME.DMKO-COLMAIIbHOVI 9KCMNEPTU3bI

1. MeToauKa BblABNEHUA U 0606LWEHNA MHEHWA TPaX/AaH O KavecTse yCNOBUiA OKa3aHua ycayr
opraHvsauuamu 8 chepe KynbTypbl, OXpaHbl 3A0POBbLA, 06pa3oBaHmnA, COLMANLHOTO obcnykuBaHua v
depepanbHbIMU - YUPEXABHUAMA MeAMKO-COLMaNnbHON  3KCNepTM3b (manee cOOTBETCTBEHHO -
opraHusauuu counanbHoM chepbl, MeToauka) paspaboTtaHa B LeNAx onpeaeneHus yA0BNETBOPEHHOCTH
rpaxAaH, ABNAIOWMXCA NONYHATENAMN YCIYT, OKa3blBaeMblX OpraHu3ayuamu couunansHoM chepsl (Aanee
- nonyvartenu ycnyr), YyCNOBUAMMW OKasanwna ycnyr yKasaHHbeIMU opraHuzauuamMmu.

2. B KauecTse OCHOBHOTO METOAA BblAB/EHNA MHEHWA nonyuatenei ycnyr npUMeHAETCA ux onpoc,
KOTOPbIM OCYLWECTBNAETCA B CNEAYIOWMX dopmax:

1) aHKeTMpoBaHue nonyuatenen ycnyr (8 Tom uucne OHNaliH aHKeTUpoBaHWe - NO AHKETE,
pa3smeLLeHHON B uHd)opmau.uouuo-reneKommyHnKaUMOHHoﬁ cetv "UnTepHeT" Ha odpuuManbHOM cawure
opraHvsauum counanbHol chepsbl (panee - oduLManbHbli CainT opraHusaunu couunanbHoit chepbl), B
OTHOWIEHNH KOTOPOW NPOBOAWTCA HE3aBUCUMAA OLleHKa KauecTsa YCNOBUIA OKasaHua ycayr (nanee -
He3aBUCMMAA OLeHKa Kauectsa), a Takxe ¢deaepanbHoro opraHa UCNONHWUTENbHOM BNacTW, opraHa
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gncnonHuTeanoﬁ BnacTv cybbekTa Poccuiickoit eaepauuu, opraHa MECTHOTO CamoynpaBsneHua);

2) MHTEepBbLIOMPOBAHWE NOAYYaTenen ycnyr;

3) TenedoHHbI ONPOC NoAyyaTenen ycnyr.

3. O6bem BbIGOPOUHOM COBOKYNHOCTM PECMOHAEHTOB (YMCNEHHOCTb noaydaTenei ycnyr,
noanexalmx onpocy) ANA BbIABAEHUA MHEHMA rpaxaaH GpopmupyeTca ANA KawaoW opraHusauuy
coupnanbHoM chepbl B 3aBUCUMOCTHU OT 0BLIEI YMCAEHHOCTM NoNyYaTeNei yeayr 8 [OAHHOW opraHusauuv
B TeYeHWe KaneHAapHOro roaa (aanee - o6bem reHepanbHOM COBOKYMHOCTH), NPeAWeCcTByOWero roay
NpOBEAEHWA He3aBUCUMOW OLEHKM KauecTsa. B.cydae, ecam uupopmaumsa 06 obuieit YucneHHocTy
nonyuatenet ycnyr He pasmelieHa Ha OGUUMANbHOM CaiiTe OpraHW3auMu COUManbHOM chepel, OHa
npeaoCcTaBNAETCA OpraHM3aTopy Onpoca nosyvaTenel ycnyr COOTBETCTBYIOWMM YNONHOMOYEHHbIM
$enepanbHbiM OpraHOM MCMONHWTENbHOW BAACTW, OpraHamu UCNONHUTENbHOI BNAcTU CybbekTos
Poccuiickoit PefepaLyuu, OpraHamMiu MeCTHOro CamoynpaBeHUs B COOTBETCTBUW C rOCYAAPCTBEHHOM U
BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (UTOrOBbIE UAKM NpeABapUTe/IbHble AaHHbIE).

4. PekomeHayeMblii 06bem BbIGOPOYHON COBOKYMHOCTM PecnoHAeHTos coctasnaeT 40% ot

06bema reHepanbHON COBOKYNHOCTH, HO He 6onee 600 pecnoHAEHTOB B OAHOI OpraH13auuv.
: 5. BuiABneHue M 06o6LEeHWe MHEeHWUA nonydateneil ycnyr peKomMeHayeTca NpoBOAWTb B oA
nposeaeHWA Hesaamc‘m\noﬁ OLEHKM KayecTBa NO aHKeTe AR ONpoca nosnydaTenei ycnyr o Kavecrse
YCNOBUI OKa3aHWA YCNYr OPraHM3auMAMM COLManbHOW Coepbl (nanee - AHKeTa). PekomeHayembiii
obpa3seL, AHKETbI NPeAyCMOTPEH NPUNOXKEHWEM K MeToauke.

B AHKETy MOryT BHOCUTbCA U3MEHEHWA, HanpaBieHHble Ha KOHKPeTU3auuio 1 (unu) pononHeHwue
paHee CGOPMyNMPOBAHHBIX BONPOCOB, Heo6x0AMMble ANA obecneyeHNA AOCTUIKEHUA LIENW BbIABNEHUA
1.0606WWeHa MHEHUA NonyvaTenewn yeayr.

6. BbIABNEHWE MHEHWA noAydyaTesend ycnyr npoBOAWTCA B COOTBETCTBMM C NOKasaTenamu,
XapaKTepUsyloWMMU obLiMe KpUTEPUM OLLEHKM KauvecTBa YC/I0BWW OKas3aHWA yCAyr OpraHusaunamu
couManbHoi cdepbl, YTBEPKAEHHbIMU HOPMATMBHbIMW MPABOBLIMMA  AKTaMM  YNONHOMOUEHHbIX
denepanbHbIX OpPraHoB UCNONHUTENILHOI BNACTH B yCTaHOBNIEHHOW chepe AeaTenbHOCTH <1>, NOpAAOK
pacyeTa KOTOPbIX YCTaHOBAEH Mpukasom MuHucTepcTBa TpyAa U COLManbHOM 3awmTbl PoccuicKoi
depepaunn ot 31 man 2018 r. N 344H "06 yTBepxaeHWN EAMHOTO NopAAKa pacueta rokasatenei,
XapakTepusyowmx obwme KpUTepuUM OLUEHKM KayecTsa YyCNOBUI OKasaHWA YCAyr opraHusauyuamu B
chepe KyabTypbl, OXpaHbl 340pOBbA, 06Pa3OBAHUA, COLUUANLHOrO ob6cnyxuBanua n degepanbHbimu
YYPEKAEHUAMU  MeUKO-COLMaNbHOM skcnepTusbl" (3apeructpuposaH MUHWUCTEPCTBOM  HOCTULMUK
Poccuiickoit denepauuu 11 oktabps 2018 r., perucTpaunoHHblin N 52409).

<1> Mpukaz MUHUCTEPCTBA Ky/NbTYpbl Poccuiickoii deaepauun ot 27 anpens 2018 r. N 599 "06
YTBEPXKAEHUM NOKaszaTeNen, XapaKTepusytowmx o6LiMe KPUTEPUM OLLEHKM KauyecTBa yCNoBUIA OKasaHuAa
YCYT OpraHW3aLmMaMK KyNbTypbl (3aperucTpupoBaH MUHUCTEPCTBOM I0CTULMKU Poccuiickon Peaepauun
18 mas 2018 r., peructpaumoHHbiit N 51132); npukas MuHUCTepCTBa 34paBOOXPAHEHUA Poccuiickoi
depepauun ot 4 maa 2018 r. N 201 "O6 yTeepxaeHuu nokasartenei, xapakrepusymoouwmx obwue
KpUTEPUN OLEHKW KauecTsa YCNOBMM OKa3aHWA YCAYr MEAULMHCKUMMA OPraHu3aunamu, B OTHOLIEHNN
KOTOPbIX NPOBOAWTCA HE3ABUCUMAA oueHka" (3aperucTpuposaH MUHUCTEPCTBOM HOCTULIUA Poccuidckom
depepaumu 23 mas 2018 r., perucTpaumoHHbiit N 51156); npukas MuHucrepcTsa o6pa3oBaHuA 1 HayKu
Poccuiickoit depepaumm ot 5 paekabpa 2014 r. N 1547 "O6 yTBepAEHWUM MOKasaTenen,
XapaKTepu3yloLmx 06LImMe KpUTEPUM OLIEHKM KauecTsa 06pa3oBaTenbHON AeATe/IbHOCTH opraHvsauui,
ocyuiecTenalowmx 06pasosaTeNnbHyo peatenbHocTh" (3apeructpupoBaH MUHWCTEPCTBOM  HOCTULIMK
Poccuiickoit depepauun 2 despana 2015 r., perucTpaunoHHbIN N 35837); npukas MuHucTepcTsa Tpyaa
W. couManbHo 3awmTbl Poccuitckoit Pepepauumn ot 23 mas 2018 r. N 317H "O6 yTBepXaeHuu
nokasatenen, XapakTepusyowmnx ofwue KpuTtepmn OUEHKKM Ka4decTsa ycnosui okasauua ycayr
OpraH13auuaMM COLMaNbHOTO o6cnyxnsaHua U GeaepanbHbIMU YHPeXAEHUAMM MeAMUKO-COLMaNbHOM

akcnepTu3bl" (3aperucTpuposaH MUHUCTEPCTBOM HOCTULIMN Poccuiickoit ®Pepepaumn 14 uions 2018 r.,
perucTpaumoHHbiii N 51346).

. 7. YAOBNETBOPEHHOCTb MO/yuaTened YCAyr YCNOBMAMM OKa3aHuA yCayr opraHu3auMamMu
coumanbHoit cdepbl OnpeaenseTcs Mo NONOXKUTE/IbHBIM OTBETaM pecnoHAeHToB Ha BOMPOCbl 06
yAOBNETBOPEHHOCTY YC/IOBUAMM OKa3aHMA YCNYT, COAEPKALUNECA B AHKeTe.
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8. Mo utoram 0606WieHMA AaHHDIX, NONYYEHHBIX B XOAE ONpOCa NosyyaTeneit ycayr, opmupyroTea
NPEANOXKEHUA NO YNYHILEHUIO KAYECTBA YCNOBMIA OKa3aHWUA YCAYT NO KaXAo0l OpraHn3aLmm coumanbHo
cdepbl, B OTHOWEHUM KOTOPOIA NPOBOAMTCA HE3aBUCUMARA OLIEHKA KayecTsa.

Mpunoxexue

K MeTopguKe BbiABNEHUA M 0606LWEHNA
MHEHUA rPaXkaaH O Kayectse
YyCNOBUM OKasaHuA ycnyr
opraHusauuamu B chepe KynbTypbl,
oxpaHbl 340p0BbsA, 06pa3oBaHus,
coumnanbHoro o6cay>KuBaHus

1 depepanbHbIMU yUpeKAEHUAMU
MeMKO-COLMaNbHOM 3KCNepTusLl,
YTBEPXKOEHHOW NPUKa3om
MuHTpyaa Poccum

ot 30 okTAbpAa 2018 r. N 675H

PekomeHgyembiit 06pasel,

AHKeTa
ANA onNpoca nosyyatenen YCAyr 0 Ka4ecTse yCNOBUI OKasaHUA
YCNyr opraHv3aumamu coumanbHom coepsl

YBa)aemblli y4aCcTHUK onpocal

Onpoc NPOBOAUTCA B LENAX BbIABEHUA MHEHUA FPaK4aH O KauyecTBe YCNIOBUIA OKasaHua ycnyr
opraHvsauuaMu couuanbHoW cdepbl (WKOAbI, TeaTpbl, My3eu, KynbTYpPHO-AO0CYrOBble LEHTPbI,
60NbHULBI, NOAUKAUHUKMA, OPraHU3aLmMm CouManbHoro ob6cnyuBaHua, AeTckue cagbl, 610po meanko-
COLMaNbHOM 3KCNEepPTU3bl U NPOYUe OpraHn3aLuu).

Moxanyiicta, OTBETbTE Ha BOMPOCHI aHKeTbl. Bawe MHeHMe nO3BOAMT yay4wwuTb paboty
OpraHu3aumi counanbHoi chepbl U NOBLICUTL KAYECTBO OKa3aHWA YCAYr HAaCENIEHMIO.

Onpoc NPOBOAUTCA aHOHUMHO. Bawwun Gamunus, UMA, OTHECTBO, KOHTaKTHbIE TeNedOoHbI yKasbiBaTb

HeobA3aTenbHo.
KoHouaeHUManbHOCTb BbicKasaHHOro Bamu MHeHuMa o Kavecrtse YCNOBUM OKasaHua ycayr

OpraHu3auMAaMM COLMaNbHOIM chepbl rapaHTUpyeTCa.

1. Mpy NoceLeHnM oprarm3aium o6palanucs im Bol K MHGOPMALMK O ee AeATENILHOCTH, PasMelLeHHOM
Ha UHHOPMaLIMOHHBIX CTEHAAX B NOMELLEHUAX OPraHu3aLumn?

[Oa
HeT (nepexoa Kk Bonpocy 3)

2. YaoBnetsopeHbl M Bbl OTKPLITOCTbIO, NOMHOTOM M AOCTYNHOCTBIO MHPOPMALMN O AEATENbHOCTA
OpraHW3aLmu, pasmeLLeHHOM Ha MHPOPMALMOHHBIX CTEHAAX B NOMELUEHNN OpraHu3aummn?

Oa
Het

3. MoNb30BaAUCh NW Bbl OPULMANBHEIM “CaiTOM OpraHusauuy, 4Tobbl NOAY4UTb MHPOPMaumio O ee




S
LEATENbHOCTU?

Ja
Het (nepexog, k Bonpocy 5)

4. YnoenetsopeHbt /i1 Bbl OTKPLITOCTLIO, MONHOTONW W AOCTYMHOCTBIO UHGOPMALMM O LEATENLHOCTH
OpraHM3aumMm, pasmelieHHoM Ha ee 0PULMaILHOM CaifTe B MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOI
cetn "UHTepHeT"? -

[a
Her

5. CeoespemeHHO v Bam 6bina npepocTasneHa ycnyra B opraHu3auuu, B KoTopyto Bbl obpatunucs (8
COOTBETCTBUM CO BPEMEHEM 33aNUCK Ha NPUEM K CeLnanmncTy (KOHCYAbTaumio), C AaToM rocnuTanusaumm
(AMarHoCTUYECKOro MCCNefoBaHUA), CO CPOKAMM, YCTAHOB/NEHHBIMM WHAMBUAYANbHOW MPOrPamMmoi
npepocTasneHua CO‘U,glaIIbelX ycayr, v npoyee)? <1>

<1> [ina nonyyatenen ycnyr opraHusauuii B8 cpepe OXpaHbl 370pOBbA, COLMANLHOIO
obcnyuBaHua U deaepanbHbIX YUPEXAEHUIA MeAUKO-COLManbHOM IKCNEPTU3LI.

Aa (ycnyra npepocraBneHa CBOEBPEMEHHO MW PaHEe YCTAHOBEHHOTO CPOKa)
Het (ycnyra npepocrasneHa ¢ onosgaHmem)

6. YooenetsopeHbl i1 Bbl KOMPOPTHOCTLIO YC/IOBUIA NPEAOCTaBAEHUA YCAYr B OpraHu3auuu (Haauwuue
KOMDOPTHOW 30HbI OTAbIXa (OXKMAAHWUA); HANMUME M MOHATHOCTb HaBUraUMM B MNOMELLEHUH
OopraHusauun, Haan4yune w“u [OCTYNnHOCTb nUTbEBOMU BOAbl B NOMEWEHWW OopraHuv3aunun, Haan4yve wu
[OCTYNHOCTb  CAaHMTAPHO-TUTMEHWYECKUX NOMELWEHUH B  OpraHusaumu;  YAOB/IETBOPUTENbHOE
CaHWTapHOE COCTOAHWE MOMELLEHUIA OPraHU3aLMm; TPAHCNOPTHAA AOCTYNHOCTb OpraHW3aLmm (Hanuume
06LecTBEHHOro TPAHCNOPTa, NAPKOBKM); AOCTYNHOCTb 3anNUCU Ha NoayveHue ycnyru (no tenedoHy, Ha
oduuManbHOM  calTe oOpraHu3auuu, nocpeacteom EAMHOrO  noprana  rocyAapCTBEHHbIX U
MYHULMNANbHbBIX YCAYT, NPU NUYHOM NOCELLEHUU B PETUCTPATYPE WU Y CMELMANUCTa OpraHu3aumum) u
npouue ycnosua)?

Aa
Het

7. Vimeete v Bbl (MAn Nuuo, nNpeacTaBuTENEM KOTOPOro Bbl ABNAETECb) YCTAHOBAEHHYHO rpynny
UHBANNAHOCTU?

Ja
Het (nepexoa k Bonpocy 9)
8. YaoBneTBopeHbl 1M Bbl 4OCTYNHOCTbIO NPEA0CTaBNEHUA YCAYT ANA UHBANUAO0B B OPraHu3aummn?
Oa
Her

9. YpoeneTsopeHsl M Bbl A0BPOXKENATENbHOCTBIO W BEXAMBOCTbIO PabOTHMKOB OpraHusauuu,
obecneuyvBalolWMX NEPBUYHLIA KOHTAKT C nocetutenamu u uHbopmuposaHue o6 ycayrax npu




HenocpeAcTBeHHOM o6pallueHnun B opraHu3aumio (paboTHUKK PEerucTpaTypbl, CNPaBoOYHOMN, NPUEMHOro
OTAENEHUA, KacCbl, NPUEMHOM KOMUCCUM M NpoYUe paboTHuKK)?

Ja
Het

10. YpoenetBopeHbl nu Bbl A06POXKENaTeNbHACTBIO U BEKAUBOCTBLIO PaboTHMKOB OpraHusauuu,
obecneunBatowmx HEeNnocpeACTBEHHOE OKasaHue ycnyru npu obpalieHun B opraHusauuio (Bpaum,
coumansHble paboTHUKKM, pabOTHUKK, OCyLIeCTBAAIOWMNE IKCNEPTHO-PeaBUANTALMOHHYIO ANarHoCTuky,
npenoAasatenu, TpeHepbl, UHCTPYKTOpLI, 6UBAMOTEKapH, 9KCKYPCOBOAbI M Npo4ne paboTHUKK)?

Aa
Het

11. MNonb3osanuce nn  Bbl  Kakumu-nu60 AM;:TBHU,VIOHHbIMM cnocobamu  B3aumopeiicteus  C
opraHusauuen (teneoH, sneKTPOHHaA noyTa, 3NEKTPOHHbII cepsuc (Gopma ANA NOAAUN INEKTPOHHOTO
obpaweHusa (3kanobbl, NPeANONKEeHWA), NONYYEHNE KOHCYNbTALUMM NO OKa3biBaeMbiM ycnyram), pasgen
"Yacto 3apasaemble Bonpock!”, aHKeTa AN onpoca rpaxaaH Ha caite U npouue.)?

[Ja
Het (nepexop, k sBonpocy 13)

12. YposnetsopeHbl nn Bbl 4O6POXENaTENLHOCTBIO U BEN/IUBOCTLIO paboTHWKOB OpraHM3auuu, c
KOTOPbLIMU B3aMMOAEICTBOBANW B AUCTAHLUMOHHON dopme (no TenedoHy, No 3NEKTPOHHOM nouTe, ¢
MOMOLLBIO 3/IEKTPOHHDIX CePBUCOB (AN1A NOAaUM 3NEKTPOHHOTO oBpalLeHns (anobbi, NpeAnoXKeHus),
NONYHEHNA KOHCYNIbTALMM NO OKa3biBAEMbIM YCNYram) U B NPOYMX AUCTAHLMOHHBIX ¢dopmax)?

Aa
Het

13. ToToBb! 1 Bbl peKOMEHA0BATL AaHHYI0 OPraHM3aLMI0 POACTBEHHUKAM U 3HAKOMBIM (nnn mornm 6ol
Bbl ee pekomeHz0BaTh, ecam Gbl 6bina BO3MOXKHOCTb BbiGOpa opraHusauuu)?

Aa
Het

14. YposnetBopeHb! v Bbl OPraHU3aLMOHHLIMU YCAOBUAMMU NPEOCTABNEHUA ycnyr (rpadukom pabortsl
opraHusauun (nogpasaeneHus, OTAENbHbIX CneuuanucTos, NepnoAnYHOCTLI0 NPUX0[a COLMUANbHOrO
paboTHMKa Ha AOM U npouue); Hasurauued BHYTPU oOpraHusauuu (Hanuume WHPOPMaLMOHHBIX
Tabnu4ek, ykasaTenei, CUrHanbHbix Tabno, MHGOMaTos n npoyee)?

Aa
Het

15. YpoBneTrsopeHbl 11 Bbl B LLENOM YCAOBUAMU OKa3aHMA yCnyr B opraHu3saumm?
[a
Het

16. Bawu npeanoxeHuna nNo ynyuLweHuIo yCa0BUIt OKa3aHWA YCAYT B AaHHOM OpraHM3aLmu:

-



Coobuure, noxanyiicra, HEKOTOPbIE CBeAEHUs O cebe:

17. Baw non
Myskckoi

eHcKkui

.

18. Baw Bo3spacrt (ykaxkuTe ckonbko Bam nosHbix ner)

Bnarogapum Bac 3a yyactue B onpoce!
3anonHaeTca opraHW3aTopom 0npoca MNK aHKeTepoM.

4
L3

1. HassaHue HaceneHHOro NyHKTa, B KOTOPOM NPOBEAEH ONPOC (Hanuwwre)

2. MonHoe Ha3BaHWe OpraHuU3aLMmM CounanbHoM chepsl, B KOTOPOM NpoBeseH ONpoC nonyyaTenei yeayr
(Hanuwwure)




